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MYcÖRvZš¿x evsjv‡`k miKvi 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR,wmivRMÄ| 

B-‡gBjt serajganjmc@ac.dghs.gov.bd †dvb bs- 02587752012 

 I‡qemvBUt www.smmamc.gov.bd 

 

†gwW‡Kj K‡j‡Ri †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

nvjbvMv` K…Z- 24/06/2024 wLª. 

1.iƒcKí I Awfjÿ 

iƒcKí (Vision):  

mve©Rbxb ¯^v¯’¨ †mev m¤úªmvi‡Y I wbwðZKi‡Y wPwKrmv wkÿv cÖwZôv‡b cÖwkwÿZ Rbej ‰Zwi| 

Awfjÿ (Mision): 

wPwKrmv wkÿv cÖwZôvb mg~‡n gvbm¤§Z wPwKrmv wkÿv e¨e¯’v PvjyKiYI wbwðZKiY, `ÿZv Dbœq‡bi wbwg‡Ë cÖwkÿ‡Yi my‡hvM m¤úªmviY, M‡elYvg~jK KvR e„w×KiY I cÖKv‡ki my‡hvM m¤úªmviY| 

 

2. cÖwZkÖæwZ †mevmg~n: 

 

2.1 bvMwiK: 

µwgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

b¤î I B‡gBj) 

1. ‡gwW‡KjK‡j‡R GgweweGm 

†Kv‡m© ‡`wk QvÎ-QvÎx fwZ© 

¯^v¯’¨ wkÿv Awa`ßi KZ…©K †gwW‡Kj fwZ© 

cwiÿvi djvd‡ji wfwË‡Z mswkøó †gwW‡Kj 

K‡j‡Ri Rb¨ wbe©vwPZ QvÎ-QvÎx‡`i fwZ© 

cÖwµqv m¤úbœ Kib| ciewZ©‡Z A‡cÿgvb 

ZvwjKv I gvB‡MÖkbK…Z QvÎ-QvÎx‡`i fwZ© 

cÖwµqv m¤úbœ Kib| 

¯^v¯’¨ wkÿv Awa`ßi n‡Z †gwW‡Kj fwZ© cixÿvi 

djvd‡ji wfwË‡Z wbe©vwPZ QvÎ-QvÎx‡`i †gavµg 

Abymv‡i fwZ© dig cyi‡bi gva¨‡g cÖ‡qvRbxq KvMR 

cÎ, mvwU©wd‡KUmg~n Ges wba©vwiZ fwZ© wd Rgv 

cÖ`vb mv‡c‡ÿ fwZ© cÖwµqv m¤úbœKib| 

cÖvwcÍ¯’vbt 

knx` Gg. gbmyi Avjx †gwW‡Kj 

K‡jR,wmivRMÄএর Awdm| 

wba©vwiZ fwZ© wd knx` 

Gg. gbmyi Avjx †gwW‡Kj 

K‡jR,wmivRMÄ Gi 

wnmve kvLvi gva¨‡g ivwóªq 

‡KvlvMv‡i Rgv cÖ`vb| 

weÁwß‡Z D‡jøwLZ 

wba©vwiZ mg‡qi 

g‡a¨ 

 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj 

K‡jR, wmivRMÄ| 

2. Z_¨ cÖ`vb evsjv‡`‡ki †h †Kv‡bv bvMwiK KZ…©K Z_¨ 

AwaKvi AvBb, 2009 Abyhvqx Av‡e`‡bi 

wfwË‡Z Z_¨ cÖ`vb| 

1. Z_¨ AwaKvi (Z_¨ cÖvwß msµvšÍ) wewagvjvi 

wewa-3 Abyhvqx Z_¨ cÖvwßi Av‡e`b dig 

2. Rgv`vbK…Z UvKvi iwk` 

 

cÖvwß¯’vbt 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR,wmivRMÄ 

এর Awdm| 

Z_¨ cÖvwßi Aby‡iva wd 

Ges Z‡_¨i g~j¨ wba©viY 

wd Ges iwk‡`i gva¨‡g 

Rgv cÖ`vb| 

GKwU Z_¨ 

BDwb‡Ui Rb¨ 10 

(`k) Kvh©w`em 

Ges GKvwaK Z_¨ 

BDwb‡Ui †ÿ‡Î 20 

(wek) Kvh©w`em| 

 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj 

K‡jR, wmivRMÄ| 

 

  

http://www.smmamc.gov.bd/
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3.K mvwf©m j¨ve: c¨v_jwR 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv 
‡mev cÖ`v‡bi 

mgqmxgv 
`vwqZ¡ cÖv‡ßi bvg 

1.  CBC with E.S.R 

AÎ nvmcvZv‡j AšÍt/ewn: wefv‡Mi 

†ivMx I wPwKrm‡Ki 

civgk©/wiKzBwRkb 

180/- 

24 N›Uv 
Wvt L›`Kvi eykiv 

nvwgg 

2.  PBF 100/- 

3.  Hb% 30/- 

4.  Platelet count 50/- 

5.  
Circulating 

Eosinophil count 
20/- 

6.  Urine R/M/E 20/- 

7.  
Blood grouping 

with Rh.factor 
100/- 

8.  B.T, C.T 60/- 
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3.L mvwf©m j¨ve: ev‡qv‡Kwgw÷ª 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv ‡mev cÖ`v‡bi mgqmxgv `vwqZ¡ cÖv‡ßi bvg 

1.  

FBS 

AÎ nvmcvZv‡j AšÍt/ewn: wefv‡Mi 

†ivMx I wPwKrm‡Ki 

civgk©/wiKzBwRkb 

60/- 

24 N›Uv Wvt Avqkv wmwÏKv 

2.  Blood Sugar  60/- 

3.  2 HABF 60/- 

4.  OGTT 150/- 

5.  HbA1c 300/- 

6.  S.Creatinine 50/- 

7.  ALT/SGPT 70/- 

8.  AST/SGOT 70/- 

9.  Serum lipid profile 300/- 

10.  Serum cholesterol 60/- 

11.  Triglycerides 60/- 

12.  Serum Uric Acid 100/- 

13.  Serum Albumin 75/- 

14.  Serum total protein  75/- 

15.  Alkaline phosphatase 70/- 

16.  Total T3 200/- 

17.  Total T4 200/- 

18.  Free T3 250/- 

19.  Free 13 250/- 

20.  TSH 200/- 

21.  Troponin-I 500/- 

22.  Serum IgE 300/- 

23.  B-HCG 450/- 
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3.M mvwf©m j¨ve: gvB‡µvev‡qvjwR 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv ‡mev cÖ`v‡bi mgqmxgv `vwqZ¡ cÖv‡ßi bvg 

1.  HBsAg (ICT) 

AÎ nvmcvZv‡j AšÍt/ewn: 

wefv‡Mi †ivMx I 

wPwKrm‡Ki 

civgk©/wiKzBwRkb 

150/- 

24 N›Uv Wvt gvmy` web nvwee 

2.  Anti-HIV (ICT) 200/- 

3.  Anti- HCV (ICT) 450/- 

4.  ICT for Malaria 250/- 

5.  ICT to kala azar 250/- 

6.  TPHA 250/- 

7.  Dengue NSI 50/- 

8.  Dengue Antibody (Igm/1gG) 100/- 

9.  CRP 150/- 

10.  ASO titre 100/- 

11.  RA test 70/- 

12.  widal test 80/- 

13.  Triple antigen 200/- 

14.  VDRL 50/- 

15.  Pregnancy test 80/- 

16.  Tuberculin Test/ Mountex test 100/- 

 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv ‡mev cÖ`v‡bi mgqmxgv `vwqZ¡ cÖv‡ßi bvg 

1.  Blood culture (conventional) 

AÎ nvmcvZv‡j AšÍt/ewn: 

wefv‡Mi †ivMx I 

wPwKrm‡Ki 

civgk©/wiKzBwRkb 

300/- 4 w`b 

Wvt gvmy` web nvwee 

2.  Urine culture 200/- 3 w`b 

3.  Sputum culture 200/- 3 w`b 

4.  Pus culture 200/- 3 w`b 

5.  Stool culture 200/- 3 w`b 

6.  Swab culture 200/- 3 w`b 
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4(K) আর.টি.টি.টি.আর ল্যাব: 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv ‡mev cÖ`v‡bi mgqmxgv `vwqZ¡ cÖv‡ßi bvg 

1 

কররানা িরীক্ষা (িবব 
িাধাররনর জনয) 
 

স্বাস্থ্য প্রটিষ্ঠান কিত বক নমুনা 
িাঠারি হরব 

 

100/- 

 
২৪ N›Uv Wvt gvmy` web nvwee 

 

 

4(L) ফররনটিক মমটিরিন টবভাগ: 

 

µ: bs †mevi bvg ‡mev cvIqvi c×wZ †mevi g~j¨ UvKv ‡mev cÖ`v‡bi mgqmxgv `vwqZ¡ cÖv‡ßi bvg 

1 

মমটিরকvটল্গযাল্ িরীক্ষা 
িম্পন্ন করণ এবং 
প্রটিরবদন প্রদান 

 

িুটল্শ কিত বক টরকুইটজশন 

(প্ররয়াজনীয় িত্রাটদ িহ) 

 

টবনামূরল্য 72 N›Uv 

িাাঃ gynv¤§` 

আবু্দল্লvwnj কাwd 
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2.2cÖvwZôvwbK †mev 

µwgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i 

I B‡gBj) 

1. c`m„wó we`¨gvb wewa I weavb Abymi‡Y cÖ¯Ívebv 

gnvcwiPvjK g‡nv`‡qi m¤§wZ I mycvwi‡ki wfwË‡Z 

gš¿Yvj‡q †cÖiY Kiv nq| 

c` m„Rb Gi RbcÖkvmb gš¿Yvj‡qi PvwnZ †PKwj÷ 

Abyhvqx wba©vwiZ dig I cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb: 

• RbcÖkvmb gš¿Yvjq 

• GBP Avi Gg kvLv, ¯^v¯’¨ wkÿv Awa`ßi 

• knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, wmivRMÄ 

Gi Aa¨ÿ g‡nv`‡qi Awdm| 

webv g~‡j¨ 

 

 

 

h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

2. c` msiÿY c` m„R‡bi Av‡`k Rvwii ci gwš¿cwil‡`i Av‡`k 

†gvZv‡eK cÖkvmwbK gš¿Yvjq wn‡m‡e 3 eQi 

gš¿Yvj‡qi gvbbxq gš¿xi AbygwZµ‡g Ges 4_© eQi 

n‡Z RbcÖkvmb gš¿Yvjq I A_© wefv‡Mi m¤§wZµ‡g 

c` msiÿY-Gi Rb¨ mycvwik †cÖiY Kiv nq| 

RbcÖkvmb gš¿Yvj‡qi PvwnZ †PKwj÷ c` m„R‡bi 

miKvwi Av‡`k, c` m„R‡bi ci mKj msiÿ‡Yi 

gÄyix Av‡`k| 

cÖvwß¯’vb: 

• cÖkvmb kvLv, ¯^v¯’¨ wkÿv Awa`ßi 

• knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, wmivRMÄ 

Gi Aa¨ÿ g‡nv`‡qi Awdm| 

webv g~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

3. c` ’̄vqxKiY we`¨gvb wewa weavb Abymi‡b RbcÖkvmb gš¿Yvj‡q 

Ges A_© wefv‡Mi m¤§wZµ‡g Av‡`k Rvwi Kiv nq| 

1. c` ’̄vqxKi‡Yi Rb¨ RbcÖkvmb gš¿Yvj‡qi 

wba©vwiZ dig (c~iYK…Z) 

2. `ßi/Awa`ß‡ii cÖ¯Íve 

3. c` m„R‡bi miKvwi Av‡`k 

4. c` m„R‡bi ci mKj c` msiÿ‡Yi gÄyix Av‡`k| 

cÖvwß¯’vb: 

• cÖkvmb kvLv, ¯^v¯’¨ wkÿv Awa`ßi 

• knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, wmivRMÄ 

Gi Aa¨ÿ g‡nv`‡qi Awdm| 

webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

4. wkÿK cÖwkÿY ¯^v¯’¨ wkÿv Awa`ßi I †m›Uvi di †gwW‡Kj 

GWz‡Kk‡bi mnZvq wewfbœ mgq wkÿK †`i cÖwkÿY 

Gi Av‡qvRb Kiv nq| 

 webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

5. M‡elYv Kvh©µ‡gi mnvqZv I 

mgš^q 

M‡elYv Kvh©µ‡g †UKwbK¨vj mnqvZv cÖ`vb 

Ges‡gwW‡Kj K‡jR K‡jR mg~‡ni M‡elYv I 

cÖKvkbv Kvh©µ‡g w`Kwb‡`©kbv cÖ`vb| 

 webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

Wvt ‡gvt Rvwn`yj Bmjvg, 

mn‡hvMx Aa¨vcK I wefvMxq cÖavb 

(mvR©vix) 

7. wkÿY/g~j¨vqb knx` Gg. gbmyi Avjx †gwW‡Kj K‡j‡Ri wewfbœ 

wWcvU‡g‡›Ui wkÿK‡`i gva¨‡g QvÎ-QvÎx‡`i 

K¬vmiæg I j¨v‡e nv‡ZKj‡g wkÿv`vb, cwiÿv MÖnY 

I DËi cÎ g~j¨vqb Kiv nq|  

GKv‡WwgK †KvAiwW‡bUi, †dm †KvAiwW‡bUi Ges 

mswkøó wWcvU‡g‡›Ui †nW‡`i Awdm| 

webvg~‡j¨ GKv‡WwgK 

K¨v‡jÛvi 

Abyhvqx 

wba©vwiZ mgq 

GKv‡WwgK †KvAiwW‡bUi, †dm 

†KvAiwW‡bUi Ges mswkøó wWcvU‡g‡›Ui 

†nWMb| 

8. ‡gwW‡Kj GWz‡Kkb BDwbU GWz‡Kkb BDwbU KZ©„Kknx` Gg. gbmyi Avjx 

†gwW‡Kj K‡j‡RimKj wWcvU‡g‡›Ui wkÿv Kvh©µg 

gwbUwis Kiv nq Ges wkÿvi gvb Dbœq‡b cÖ‡qvRbxq 

 webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

‡gwW‡Kj GWz‡Kkb BDwbU 
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2.3Af¨šÍixY †mev 

µwgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i 

I B‡gBj) 

1. AwR©Z QzwU/kÖvwšÍ we‡bv`b QzwU 

gÄyi 

Av‡e`b cvIqvi ci wba©vwiZ QzwU weavb gvjv, 

1959 Abyhvqx Dchy³ KZ©„c‡ÿi (Avw_©K I 

cÖkvmwbK ÿgZv Abyhvqx) Aby‡gv`‡bi Rb¨ ¯^v¯’¨  

wkÿv Awa`ß‡i Ges ¯^v¯’¨ wkÿv I cwievi Kj¨vY 

gš¿Yvj‡q †cÖiY| 

1. mv`v KvM‡R Av‡e`bcÎ 

2. wba©vwiZ dg© (evsjv‡`k dig b¤^i 2395) 

3. cÖavb wnmveiÿY Kg©KZ©v KZ©„K cÖ`Ë QzwU cÖvc¨Zvi 

cÖwZ‡e`b (†M‡R‡UW Kg©KZ©v‡`i †ÿ‡Î)/wnmve 

kvLv, ¯^v¯’¨ wkÿv Awa`ßi cÖ`Ë QzwU cÖvc¨Zvi 

cÖZ¨qbcÎ (bb †M‡R‡UW Kg©Pvix‡`i †ÿ‡Î)| 

cÖvwß¯’vb: 

wnmve kvLv,knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

webvg~‡j¨ 7 Kg©w`em  knx` Gg. gbmyi Avjx †gwW‡Kj K‡j‡Ri 

Awdm I wnmve kvLvi `vwqZ¡cÖvß e¨w³Mb| 

2. K| ewnt evsjv‡`k 

(AwR©Z/wkÿv) QzwU gÄyi 

L| wj‡qb gÄyi/wj‡qb 

ewa©ZKiY gÄyi 

wba©vwiZ QzwU wewagvjv, 1959 Abyhvqx Dchy³ 

KZ©„c‡ÿi Aby‡gv`‡bi Rb¨ (mg‡q mg‡q RvwiK…Z 

we‡`k åg‡bi AbygwZ msµvšÍ Avbylvw½K wb‡`©kbv 

Ges wj‡qb msµvšÍ bxwZgvjv Abymi‡b)  

 

1. mv`v KvM‡R Av‡e`bcÎ  

2. wba©vwiZ di‡g (evsjv‡`k dig b¤^i 2395) 

3. cÖavb wnmveiÿY Kg©KZ©v KZ©„K cÖ`Ë QzwU cÖvc¨Zvi 

cÖwZ‡e`b (†M‡R‡UW Kg©KZ©v‡`i †ÿ‡Î) 

4. QzwU cÖvc¨Zvi cÖZ¨qbcÎ (bb †M‡W‡UW Kg©Pvix‡`i 

webvg~‡j¨ 7 Kg©w`em 

 

 

cÖkvmb kvLv, knx` Gg. gbmyi Avjx 

†gwW‡Kj K‡jR, wmivRMÄ| 

e¨e¯’v MÖnY Kiv nq| mn‡hvwMZvq 

9. ‡gwW‡Kj K‡jR K‡j‡Ri- 

K) evwl©K µq cwiKíbv 

(Gwcwc) ‡cÖiY| 

L) `ic‡Îi cÖkvmwbK 

Aby‡gv`‡bi Rb¨ †cÖiY| 

M) `ic‡Îi we‡ji e¨q gÄywi 

Aby‡gv`‡bi Rb¨ †cÖiY 

1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb| 

2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn 

mywbw`©ó cÖ¯Íve Dc¯’vcb| 

3| Aby‡gv`‡bi Rb¨ D×Z©b KZ©„Kc‡ÿi wbKU 

†cÖiY 

 

cÖvwß¯’vb: 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡j‡Ri 

wcÖwÝcvjg‡nv`‡qi Awdm 

webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

10. Z`šÍ Kvh©µg cwiPvjbv knx` Gg. gbmyi Avjx †gwW‡Kj K‡j‡Ri Kg©KZ©v 

Kg©Pvix wKsev QvÎ-QvÎx‡`i weiæ‡× AvwbZ 

Awf‡hv‡Mi wfwË‡Z Z`šÍ KwgwU MVb c~e©K Z`šÍ 

Kvh©µg cwiPvjbv Kiv 

cÖvwß¯’vb: 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡j‡Ri  

wcÖwÝcvjg‡nv`‡qi Awdm 

webvg~‡j¨ h_vm¤¢e 

†hŠw³K mg‡qi 

g‡a¨mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

11. ¯’vbxq gvbbxq Ggwc 

g‡nv`‡qiPvwnZ cª‡kœi DËi 

cÖ¯ÍyZ Kiv 

K)¯’vbxq gvbbxq Ggwc g‡nv`‡qi PvwnZ cÖkœ 

ZvwjKv cvIqvi ciGKv‡WwgK KvDwÝ‡ji mv‡_ 

civgk©µ‡g DËimg~n wcÖwÝcvj g‡nv`q KZ©„K¯’vbxq 

gvbbxq Ggwc g‡nv`q‡K †cÖiY 

 

1) cÖkœ ZvwjKv webvg~‡j¨ 3 Kvh©w`em Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

12. ¯^v¯’¨ wkÿv I cwievi Kj¨vY 

wefvM Ges ¯^v¯’¨ wkÿv 

Awa`ß‡ii Rb¨ cÖ‡qvRbxq 

Z_¨-DcvË mieivn Kiv  

¯^v¯’¨ wkÿv I cwievi Kj¨vY wefvM Ges ¯^v¯’¨ 

wkÿv Awa`ßi n‡Z PvwnZ Z_¨-DcvË mswkøó 

wWcvU‡g›U n‡Z msMÖn K‡i h_vm¤¢e `ªæZ †cÖiY 

Kiv nq| 

1)  Z_¨-DcvË webvg~‡j¨ 3 Kvh©w`em Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

13. cwi`k©b msµvšÍ KZ©„cÿ KZ©„K m‡iRwg‡b cwi`k©bmgq cÖ‡qvRbxq 

KvMRcÎ I cÖ‡qvRbxq Z_¨-DcvË mieivn Kiv 

nq| 

 webvg~‡j¨  Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 
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µwgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb b¤^i 

I B‡gBj) 

ewnt evsjv‡`k (AwR©Z/wkÿv), wj‡qb gÄyi/wj‡qb 

ewa©ZKiY gÄy‡ii Av‡e`b EaŸ©Zb KZ…©c‡ÿi 

Aby‡gv`‡bi Rb¨ ¯^v¯’¨ wkÿv Awa`ß‡ii gva¨‡g 

gš¿Yvj‡q †cÖiY| 

†ÿ‡Î) 

5. Advi †jUvi 

6. wj‡qb †k‡l †`‡k wd‡i Avmvi A½xKvibvgv| 

cÖvwß ¯’vb: 

 cÖkvmb kvLv, knx` Gg. gbmyi Avjx †gwW‡Kj 

K‡jR, wmivRMÄ 

4. g„Z Kg©KZ©v/Kg©Pvix‡`i cvIbv 

Avw_©K myweavw` cÖ`v‡bi j‡ÿ¨ 

`ßi cÖavb Gi Avqb e¨qb 

Kg©KZ©v (wWwWI) Gi ÿgZv 

cÖ`vb 

1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb 

2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn 

mywbw`©ó cÖ¯Íve Dc¯’vcb 

3| Aby‡gv`b Rb¨ m`q Dc¯’vcb K‡i ¯^v¯’¨ wkÿv 

Awa`ß‡i †cÖiY| 

cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv 

kvLv, knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

webvg~‡j¨ 7 Kg© w`em Avw_©K e¨e¯’vcbv kvLv, knx` Gg. gbmyi 

Avjx †gwW‡Kj K‡jR, wmivRMÄ| 

5. mvaviY fwelr Znwej nB‡Z 

AwMÖg gÄyix cÖ`vb 

1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb| 

2| bw_i KvMRcÎ hvPvB KiY, †bvU cÖ`vbmn 

mywbw`©ó cÖ¯Íve Dc¯’vcb| 

3| Aby‡gv`‡bi Rb¨ m`q Dc¯’vcb K‡i ¯^v¯’¨ 

wkÿv Awa`ß‡i †cÖiY| 

cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv 

kvLv, knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ|  

webvg~‡j¨ 7-10 Kg© 

w`em 

Avw_©K e¨e¯’vcbv kvLv, knx` Gg. gbmyi 

Avjx †gwW‡Kj K‡jR, wmivRMÄ| 

6. wcAviGj, jvgMÖv›U gÄyix 1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb 

2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn 

mywbw`©ó cÖ¯Íve Dc¯’vcb 

3| Aby‡gv`b Rb¨ m`q Dc¯’vcb 

4| Aby‡gv`‡bi Rb¨ m`q Dc¯’vcb K‡i ¯^v¯’¨ 

wkÿv Awa`ß‡ii gva¨‡g gš¿Yvjq †cÖiY| 

cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv 

kvLv, knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ 

webvg~‡j¨ 15 Kvh©w`em Avw_©K e¨e¯’vcbv kvLv, knx` Gg. gbmyi 

Avjx †gwW‡Kj K‡jR, wmivRMÄ| 

7. k„•Ljv mswkøó †gwW‡Kj K‡j‡Ri Kg©KZ©v Kg©Pvix wKsev 

QvÎ-QvÎx‡`i weiæ‡× AvwbZ Awf‡hv‡Mi wfwË‡Z 

Z`šÍ KwgwU MVb c~e©K Z`šÍ Kvh©µg cwiPvjbv 

K‡i cÖ‡qvRbxq e¨e¯’v MÖnY K‡i ¯^v¯’¨ wkÿv 

Awa`ßi Ges gš¿Yvj‡q †ciY| 

 cÖ‡hvR¨ bq 7-10 w`b Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

8. (K) AwWU QvocÎ cÖ`vb Ges 

†cÖiY 

(L) AwWU AvcwËi eªWkxU 

Reve †cÖiY 

cÖ‡qvRbxq mKj KvMRcÎ hvPvB evQvB K‡i AwWU 

QvocÎ EaŸ©Zb KZ…©c‡ÿi wbKU †cÖiY| 

AwWU AvcwË msµvšÍ eªWwkU Revemg~n h_vh_ 

KZ©„c‡ÿi wbKU †cÖiY 

 webvg~‡j¨ 05-10 

Kg©w`em 

Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix  

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

wmivRMÄ| 

 

3) Awf‡hvM e¨e¯’vcbv c×wZ (GRS: Grievances Redress System) 

µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwË mgqmxgv 

1 

`vwqZ¡cÖvß Kg©KZ©vi mgvavb w`‡Z AcviM n‡j 

Awf‡hvM wb®úwË Kg©KZ©v (AwbK) 

Wvt ‰mq` Kvgiæj û`v * 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, wmivRMÄ 

30 w`b 
weKí Kg©KZ©v 

Wvt ivwZg gxi 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, wmivRMÄ 

2 
Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z AcviM n‡j 

Avwcj Kg©KZ©v 

Wvt MvDmyj AvwRg †PŠayix 

Dc-cwiPvjK Aëv‡bwUf †gwWwmb, ¯^v ’̄¨v wkÿv Awa`ßi 

gnvLvjx, XvKv| 
20 w`b 
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3 
Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j 

¯^v¯’¨ wkÿv I cwievi Kj¨vY 

wefv‡Mi Awf‡hvM e¨e¯’vcbv †mj 

 
2 gvm 
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4) Avcbvi (†mev MÖnxZvi) Kv‡Q Avgv‡`i (†mev cÖ`vbKvixi) cÖZ¨vkv: 

µwgK bs cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1) wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z ¯̂qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2) h_vh_ cÖwµqvq cÖ‡qvRbxq wd cwi‡kva Kiv 

3) cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡mR/B‡gB‡ji wb‡ ©̀kbv AbymiY Kiv 

4) mvÿv‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

5) Abvek¨K †dvb/Z`wei bv Kiv| 

 

 

 

 

 

 

   
 

 

 

 

  Aa¨vcK ড াঃ আমিরুল হ  সেন ‡PŠayix 

Aa¨ÿ 

knx` Gg. gbmyi Avjx †gwW‡Kj K‡jR, 

       wmivRMÄ| 

   

 

 

 

 


